
Supporting the Force

By Susan M. Rubel

As an Air Force Association 
member, you are probably 
receiving mailings from me 

making you aware of a variety of prod-
ucts and services that are benefi ts of your 
membership. Many of you contact me 
after receiving these letters or emails 
and question why we endorse a product. 
More often, you pass on your compli-
ments and positive experiences. With 
some of the health products we sponsor, 
there can truly be lifesaving results.

Before AFA endorses a service or 
product, we do our due diligence. Some-
times, we want to offer a product or 
service, so we develop a request for 
proposal to review the options that come 
in. At times, a provider comes to us. 
On one occasion, we stumbled across 
a product that made me want to react 
quickly to make our members aware.

That now-endorsed product, Life 
Line Screening, generates regular in-
quiries. It’s important that you know 
that AFA does not spend any money 
mailing Life Line Screening infor-
mation to members. Sometimes, I’m 
contacted by a member telling me we 
shouldn’t be “encouraging” people to 
get a screening if a doctor didn’t order it.

Let me tell you how this particular 
relationship with Life Line Screening 
started. I hired an older woman as a 
member services representative many 

years ago. Employers are not 
allowed to ask age, but I’m 
certain she was in her 70s. She 
was a member of the Daughters 
of the American Revolution and 
had received an insert in her 
membership-dues statement 
for a Life Line Screening. She 
asked for the morning off and 
laughingly told me about this 
“silly” thing she was going to 
do. She was seemingly healthy, 
had no symptoms, but did the 
screening on a whim after see-
ing the insert.

Later that day, I received a 
call from her daughter telling 
me that her mom was rushed 

to the hospital for emergency surgery. 
The screening had identifi ed an abdomi-
nal aortic aneurysm, a potentially fatal 
swelling or bulging of the aorta, the 
body’s largest artery that carries blood 
from the heart.

Informed that her condition was criti-
cal, my employee contacted her doctor 
immediately. The doctor reported that 
the aneurysm was about to burst; had it 
gone undiscovered, she probably would 
have died within a few days. That was 
a dramatic situation that resulted in 
me calling Life Line Screening to see 
how we could provide notifi cations 
and discounts to our members. Other 
military associations followed suit.

We are not encouraging you to 
substitute your judgment with ours. 
However, we do see value in offering 
products like these to members. Most 
screenings are going to be normal, but 
for those that are not, this knowledge 
could be lifesaving. We do not receive 
any information that tells us which 
members had screenings. However, we 
do receive aggregate results (see box). 

This is not an advertisement for Life 
Line Screening. It’s an example of how we 
came to endorse a product. We have good 
partnerships with USAA, Avis and Budget 
Car Rental Agencies, eKnowledge, The 
Hartford, Hyatt Legal, LifeLock, Medi-
cal Air Services Association, MetLife, 

Mutual of Omaha, TransAmerica, and 
many other providers seeking to connect 
to those who serve their country.

We appreciate, and thank you for, your 
service to our country and for your AFA 
membership. Feel free to contact me  
anytime at srubel@afa.org. �

Susan Rubel is AFA’s senior director 
of insurance and member benefi ts.

LIFE LINE SCREENING
How a near-death scare created a new 
member benefi t.

Benefi ts Tailored to You

Here are some selected results 
from the last three years:

Members Screened: 1,333

Abdominal Aortic Aneurysm
Aneurysms found: 14

Arterial Fibrillation 
Cases detected: 13

Blood Pressure
Pre-hypertension (120-139 systolic, millime-
ters of mercury): 100
Stage 1 Hypertension (140-159 systolic, 
mm Hg): 52
Stage 2 Hypertension (>160 systolic, mm 
Hg): 17
 
Body Mass Index:
High and moderate risk: 889

C-Reactive Protein
(Indicates high risk for cardiovascular 
disease)
High risk: 4

Carotid Artery Disease Screening
Critical: 4 
Possible signifi cance: 20

Cholesterol
High and borderline high: 74

Glucose–Diabetes Screening
High (greater than 300 milligrams per 
deciliter): 1
Diabetes (greater than 125mg/dL): 9
Pre-Diabetes (100-125mg/dL): 37

Liver Screening
Elevated: 3

Osteoporosis
High risk: 15

Peripheral Arterial Disease 
Abnormal Ankle Brachial Index: 24
Critical arm pressure: 8

Source: Life Line Screening

A Life Line Screening ultrasound technician 

performs a carotid artery disease screening 

to look for fatty plaque buildup. 
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